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Cook Solutions Group
We Make It Happen.
Simple | Secure | Service | Solutions. 
From ATM sales, support, and service to enterprise security solutions with Next Generation technology. 
Think CSG First. We Make it Happen!
Schedule an Intro 
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21
Years in Business

480
Passionate Employees

371,050
Endpoints Monitored and Protected

22,970
Locations Serviced Nationwide





We burn ridiculous contracts! Watch the video.











What our partners are saying.


Brian Alfano, COO, Oregon Community Credit Union
“CSG is helping to take our credit union in the right direction…”



Jim McCausland, Director of Security for the Portland Timbers at Providence Park
“CSG is helping to take our credit union in the right direction…”



















What our partners are saying.


Brian Alfano, COO, Oregon Community Credit Union
“I've been able to build great relationships with the CSG Team.”



Steve Erb, Executive VP & Chief Strategy Officer at People’s Bank
"Hear how using more than one Cook Solution can make your work flow easier."



Jim McCausland, Director of Security for the Portland Timbers at Providence Park
“Piko has helped a lot [when] we need to be able to review it quickly and share it.”

















Results that speak
 for themselves.



105,427,944
Transactions Monitored 
Each Year
With solutions in cybersecurity, banking data consolidation, and video surveillance, we make monitoring physical and digital movements simple.



446,406 
Service Tickets Closed in the Last 12 Months
We’re constantly working to ensure our service requests are completed thoroughly and promptly. That’s how we’ve improved our systems year-over-year to keep bringing you the best technology and service possible.



30,300 
Security Patches Sent Annually

CSG deploys regular updates to keep the security of your devices current to protect you from cyber vulnerabilities.





Who We Work With.
More than 3,800 Customers and 22,200 Locations













Join Our Ecosystem.
Experience the best hardware, software, and customer service in the industry.
We don’t offer just products or services alone; we create solutions. Come to us with any issue within the security, banking, or technology space and let us help you maintain, protect, and automate your business. No matter what solution you need, think CSG first.
Get Started











State-of-the-art Surveillance: Made Simple









Beyond Security: The Future of Video is here.
At Cook Solutions Group, we pride ourselves on having the best video surveillance products and services in the industry. From financial institutions, to stadiums, data centers, and coffee shops, video is helping business owners keep tabs on transactions, track movement, and collect customer data, all while protecting their people and assets.

We’ve worked tirelessly to test and improve our systems resulting in several packages all designed to help you get the most out of your video systems.
Learn about our Video Surveillance






        
      



Introducing you to Piko.
CSG has worked to produce a best in class VMS system. Piko provides a seamless viewing and maintenance experience whether you’re on a desktop or mobile device. Using Piko is as simple as integrating the software with your existing camera system, or having CSG install new hardware at your location. 

Piko has loads of build in features to help you keep your perimeter secure or search your stored data to find when an incident occurred. With the ability to hyper focus or ignore certain areas in your field of view, Piko allows you to set specific perimeters unique to your business needs.

When an alarm is triggered, or a camera stops functioning, view all your alerts, camera footage, and analytics in one simple to use platform and save valuable time should an incident ever occur.
Learn about PikoGet Demo








The New Personal Touch in Retail Banking.
Keep the personal nature of traditional banking with the convenience of remote technology and managed services. Converting traditional ATMs to ITMs saves you time, money, and extend your reach with an improved consumer experience and a greater ability to automate transactions. Allow your customers to experience all the benefits of traditional banking while reducing costs and increasing efficiency. Now is the time to rethink your customer experience.

Bring your best staff into new areas with an Interactive Teller Machine.
View all our retail banking solutions

 









Increase your hours and reach, not your bottom line. That’s the power of ITMs.











Manage It All In One Place with Cook Command Center.
The Cook Command Center is a secure centralized web interface that enables you to view and manage your equipment and information anytime, anywhere, on any device.
	Access service history, preventative maintenance, & survey information
	View Real-Time Status and Electronic Journals with RemoteView ATM
	Request service for fastest response times
	User-friendly Case Management makes it easy to interact with law enforcement


Learn more about The Cook Command Center





Contact us.
Like what you see at CSG? Enter your info and we'll follow up!
Get In Touch With CSG



Full NameCompany NameEmail
TitlePhone NumberCity, State

How did you hear about usI am interested in...

Your message has been sent. Thank you for getting in touch with us!

Sorry, something seems to be missing. Make sure you have filled in all the required fields.



Address:


  
      Portland (National Headquarters and Support Center)
9225 NE Cascades Parkway

      Portland, OR 97220

		

  		

Phone Number:
(844) 305-COOK
Our home office and headquarters office is open:
Monday – Friday 8 AM – 5 PM PST
Network Operations Center Service hours are:
Monday – Sunday 5 AM – 10 PM PST





For our fastest service:
LOG INTO YOUR COOK COMMAND CENTER ACCOUNT 


Or call 
(844) 305-COOK



Careers at CookBlogs & UpdatesCook Community BuildersPrivacy PolicyFAQs
Cook Solutions Group
We are here to help.
Not sure where to start? We’re here to help. We offer both one-time audits and on-going support. Reach out to us to the find your perfect Cook Solution.
Get StartedContact Us




















