mace CS New Web Portal Features

central station monitoring

What's new or changed in the dealer web application.
The new application has been optimized to run under the Google Chrome browser, you will see
significant speed increases using this browser

Upon initial log in you are now presented with a window that shows you your summary information, in
the top left hand corner is where the multi search window is. (the “enter” key works on this now), you

can also filter this by sitegroup so if you hgxe corporate ps you can look at the summary
information by these gyoups
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X 52680 HERTEL, MORGAN AND LAESS000 EARLY OPEN  L940000  MACE CSSS 12020 230428
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Newthis morth (0)  Alanms this week (4)
0 ot e (GIVE299  HUNTINGTON BEACH WA Late Followrup  L940000-300 MACE CSSS 12140 11:13.04
IAF001 FULLERTON CENTER [Trouble Supenisory (940000-300 MACE CSSS 121410 10:54:58
On Test (1) Currently Open B} C1997 FLOREZ, RICK/SHER! - RE GENERATOR RUNKL340000-300 MACE CSSS 1201410 105351
QuiofService () Currently Closed (7) D200 FLOREZ RICK/SHER - RE (CENERATOR TEST L940000-300 MACE CSSS 12140 10:53.00
= ITVWA1303 LECKER, JAMES/PATRICI |Late Follow-u) 1940000-300 MACE CSSS 121410 10:00:04
- ][ Sites by Site Type 3535 AL SIZE SELF STORAGE [[rouble Supervisory L340000-300 MACE CSSS 1200110 011030
o Comme il 3535 AL SIZE SELF STORAGE EARLY OPEN  LO40000  MACE CSSS 1173040 2303:39
e —— DIPAO01  DEMO FOR Sight and Sou ITrauble Supervisory L240000-300 MACE C333 1173040 18:54:40
2 MEDIGALPERS FE357  BAKER,ALAN Lote Followrup  L940000-300 MACE CSSS 11/3040 142400
%' Late Follov-up  L940000-300 MACE CSSS 1173040 14:10:04
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You now have Menu’s across the top bar with all your available options; all the options that were on the
face of the old app are now here along with many new ones
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When you open up the site, history no longer automatically displays, history is now accessed through
the history lookup, from here you can select the History arrow and the application will get you the most

recent history aval
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Site Selup Uiities Fepart \indow Logout \/
e Data
e0ars Site istory | Notes in Effect
Advanced] | |status | |site name ERIC'S FAMOUS CARNE ASADA O xmjf# (plankfor al)
el Vit
altspn:nmnz ?gf;;gfg xz;::j el T/ YUY ST STC02 mu’ operator actions [7]
DR G a
c
state} Contacts { Ste | Device Y Config Y Area & OpeniCiose Y Codeords Y Action Plans | PN Y Report Distribution Y ChangeSNg Device Status |,
2ip cord S 15400 | Contacts
streetname | Name | P | Authorty| Reistion | orcers | U= | £Cv | Keys| Phones | Contactinfo
site grour{ ] HUNRGRY MONKEY  CHIMP SCHEDLRESFONSIB2 1 {714) B53-1212 - Home, (7531213 - Cell,
s e |2 TeToe 12345454 FULLCC 5 (909) 915-8046 - Cell,
£ ERIC VAIQUEZ BIGBOY  FULL CCPATIENT 10 {714) 8531212 - Cell,
e £ MORGAN HERTEL FULL CC 17 (909) 9158045 - Cell,
= £ jason 1234 FULLCCPATIENT 32
ToroaT |2 JasoNt 1234 FULL CCCODE ONLY 100 14.9939 - Cell,
£ MORGAN 1234 FULL CCCODE ONLY 110
£ JENNIFER 1234 FULL CCCODE ONLY 120 (951) 360-8g - Cell,
£ MITCH 1234 FULL CCCODE ONLY 130
£ DEVIN 1234 FULL CCCODE ONLY 140
£ JAMES 1234 FULL CCCODE ONLY 150

From here you can also select one click printouts for a complete database and 24 hours of history. On
both of these the select window stays up in case you want to change the dates or other options and run
again, make sure that you pop up blocker is turned off, (chrome defaults on) otherwise reports wont

launch.

Once the history window is up you can filter the event history by transmitter, include or exclude
operator actions, filter by repprt codes and you can i
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€3] (¢ 53] Date | it | Evert # Operator Action | nitisls | SigCel | Poirt | Description | UserName | Area | Comment | Marm# | FC | Pri | Delay |5
= B 11724710 16:55:28 1d1231 Email Sent - Email Sent ERIC WAZQUEZ[morgan;
D 71724710 16:55:28 11231 ACCOUNT IN SERVICE MAH 005
B 17724710 16:45:45 TD1231 ACCOUNT OUT OF SERVICE MAH NEW INSTALLATION — "00S5 7
= & 1116/10 11:34:58 TD1231 Email Sent - Email Sent MORGAN HERTEL[mher
B 1118710 11:34:58 TDM231 FULL CLEAR, INCIDENT COMF JBZ 7BEE1
B 11716/10 11:34:28 TD1231 OPERATOR ACCESSED ALAFJBZ 76581
B 1118610 11:34:27 TD1231 PARTIAL CLEAR FOR QC YNR 76551 46
O 11716710 11:33:49 TD1231 EXPECTED EVENT DELETED ¥NR 76581
B 111810 11:32:14 TD1231 OPERATOR ACCESSED ALAF YNR 76581
B 1118/10 11:30:01 TD1231 FTC - FAILTO CLOSE 78551 1
= 2 1715/10 15:02:11 TD1231 Email Sent - Email Sent MORGAN HERTEL[mher
O 11510 15:02:11 TD1231 FULL CLEAR, INCIDENT COMF MAH 74235
B 1115710 14:55:11 TDM231 OPERATOR ACCESSED ALAF MAH 74235
B 11715/10 14:55:02 TD1231 E393 - Maintenance Alert E393 74235
=) O 1/1510 14:54:43 TD1231 Email Sent - Email Sent MORGAN HERTEL[mhel
O 11715/10 14:54:48 TD1231 FULL CLEAR, INCIDENT COMF MAH 74233
O 111510 14:53:10 TD1231 OPERATOR ACCESSED ALAFMAH 74233
B 11115710 14:53:01 TD1231 E393 - Alert E353 74233
= B 11/15/10 14:29:23 TD1231 Email Sent - Email Sent MORGAN HERTEL[mher
O 1115010 14:29:23 TD231 FULL CLEAR, INCIDENT COMF MAH 74204
B 11/15/10 14:28:33 TD1231 PIN Verified MAH MONKEY , HUN 74204
B 111510 14:28:33 TD1231 Outbound Call MAH Premise MONKEY , HUN 74204
O 117N 1497110 TR1731 NIAI BHONF MAH 714 RA3A13 F4904
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Don’t forget the fly out that has more information on it, including the cal

type and number, the raw message the receiver sent to automatio
If it was an alarm, it will tell yoy/the action plan that the al

itemi
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= O 112110 02:06:43 361997 Email Sent - Email Sent MORGAN HERTEL[mher

You will now be able to also manage your own contacts, on-call and other items related to your

r ID, the task and receiver

ed on along with several other

company, this is password protected and can be enabled by user, so initially you will not have access to

this, but if you call us and we can selectively turn on those individuals that need access

€« C' | @ htips: //mymaceweb.com/stagesTestExternal/

ace

ICentral Station Monitoring Services We do the hard stuff thf.

St Setup Utilties Report Window Logout

Site Group Setup.
e Gup Semp T
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site 5roup [FIELD TEST ACCOUNTS
time zone [§ 2)(GMT-08:00) Pacific Time (US & Canaa); Tjuana
parent site group [ ~JMACE CENTRAL STATION
S site aroup e [Dealer [ Dealer
supporirep
ﬂ runaway threshold [RUN200 RUNAWAY 3YSTEM (200 SIGMALS(
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werlfy contact for test (]
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ddoresses | Daily Notity Y Report Distribution
e | UDE

Label | UDF Value I
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sie group o THESE ARE FIELD TEST ACCOUNTS - HANDLE PER Al 5 CE Number
ACCOUNT INSTRUCTIONS:
DO NOT FULL CLEAR - SOMEONE MUST BE NTFD [Abar/Test Method
Data Entry Dealer In
comment|

valid ip address
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ile passward
callback phone#
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e Several new reports have been added such as No Activity, Excessive Activity, Excessive Operator
Activity, as well as a lot of clean up and formatting of existing reports
e You have the ability to manage data changes for all your accounts, Utilities >> Data Changes
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