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New Web Portal Features 

What’s new or changed in the dealer web application. 
The new application has been optimized to run under the Google Chrome browser, you will see 
significant speed increases using this browser 

Upon initial log in you are now presented with a window that shows you your summary information, in 
the top left hand corner is where the multi search window is. (the “enter” key works on this now), you 
can also filter this by sitegroup so if you have corporate groups you can look at the summary 
information by these groups 

 

You now have Menu’s across the top bar with all your available options; all the options that were on the 
face of the old app are now here along with many new ones 
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New Web Portal Features 

When you open up the site, history no longer automatically displays, history is now accessed through 
the history lookup, from here you can select the History arrow and the application will get you the most 
recent history available or if you select a date then it will get you from this date backwards.  

 

From here you can also select one click printouts for a complete database and 24 hours of history. On 
both of these the select window stays up in case you want to change the dates or other options and run 
again, make sure that you pop up blocker is turned off, (chrome defaults on) otherwise reports wont 
launch.  

Once the history window is up you can filter the event history by transmitter, include or exclude 
operator actions, filter by report codes and you can filter by area. 
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New Web Portal Features 

 

Don’t forget the fly out that has more information on it, including the caller ID, the task and receiver 
type and number, the raw message the receiver sent to automation. 

If it was an alarm, it will tell you the action plan that the alarm processed on along with several other 
items 

 

You will now be able to also manage your own contacts, on-call and other items related to your 
company, this is password protected and can be enabled by user, so initially you will not have access to 
this, but if you call us and we can selectively turn on those individuals that need access 
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New Web Portal Features 

 

 Several new  reports have been added such as No Activity, Excessive Activity, Excessive Operator 
Activity, as well as a lot of clean up and formatting of existing reports 

 You have the ability to manage data changes for all your accounts, Utilities >> Data Changes 
 
 

 

 


